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6™ October 2009

TO WHOM IT MAY CONCERN

This reference has been supplied by our company for Vishwa & Salome Prasad.

Back in 2006-2007 we signed up with Crest Cleaning Services to handle the cleaning of our
premises. At the time we were known as DAA Holdings T/A Foam Alone and our address
was Unit 5/13 Highbrook Drive, East Tamaki.

Crest Cleaning Services, from what | undersiood at the time, does nat employ staff, but
actually contracts the cleaning work out. They made arrangements with Vishwa & Salome
Prasad to take care of our premises. We had 4 units that needed the usual things done —
cleaning of toilets, floors, vacuum cleaning in the offices, bin emptying, edges wiped etc etc.
Sometimes extended family were also present to assist to ensure that the cleaning was done
on time when we had requested additional work be done.

During this period of time, | found Vishwa and Salome to be friendly, co-operative and if | had
any concerns, they were addressed immediately. | also noted and appreciated that if for any
reason they were not able to attend on the normal day for cleaning, they called, apologized
and re-scheduled on the day that next suited me.

| understand they are going into a new venture and | wish them all the best in their
future endeavours.

If you have any queries, please do not hesitate to contact us.

Yours faithfully
Nexus Foams Ltd

Joanne ]orgensen

Office Manager




